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CITIC Telecom unveils desktop-as-a-service offering
By Gigi Onag | 17 Mar 2015
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CITIC Telecom CPC has launched what it claims to be
the first desktop-as-a-service in Hong Kong which is
aimed at companies that operate in multiple locations
across Asia Pacific, but may not have the IT budget to
build and manage the necessary infrastructure.

The Hong Kong-based telco operator said the cloud

service, available on a monthly subscription model, is

particularly designed to support the needs of the
growing mobile workforce.

"Many enterprises today in Hong Kong and the Asia Pacific are employing a bigger mobile
workforce, and more and more are running a multi-office model," said Daniel Kwong senior vice

president of information technology and security services, CITIC Telecom CPC.

He cited industry research from Gartner and IDC saying that over 54 million employees are
currently involved in some form of remote work, and the region has the fastest growing mobile

employee population estimated to reach 838.7 million this year.

CITIC Telecom CPC has signed a partnership agreement with VMware whose VMware Horizon
powered the latter’s newly launched SmartCloud service. The service is part of the effort to
strengthen CITIC Telecom CPC's regional position.The telco operator opened its first cloud data
center in Shanghai 2014, with plans to open two more in Beijing and Guangzhou respectively this

year.

Kwong added: "We have eight SmartCloud service centers in Hong Kong, China, Taiwan, and
Singapore, which provide companies with seamless connectivity across the region, high flexibility

on their resources allocation and true disaster recovery capabilities for their business operations"

Unlike a virtual desktop infrastructure -— which is built and managed by enterprise customers,
Kwong pointed out that cloud-based desktop offering has no upfront cost and no infrastructure to
manage.

"In theory, VDI is supposed to be an easy concept. But companies are finding out that it is
expensive and difficult to manage. IT expertise is required and scalability is limited to the size of
the infrastructure. Our service is scalable on demand with minimal IT expertise required.
Furthermore, it features value-added services, including help desk, management, security and
backup among other,” Kwong said.

CITIC Telecom CPC is optimistic about the desktop-as-a-service market which it pegged to value
about US$2,9 billion (comprising 121 million virtual desktops) in 2014.

With the increasingly mobile workforce, companies must be able to deliver Windows desktop and
other hosted applications on any device.

"Companies should start thinking about evolving the desktop. By 2016, the number of enterprise
applications optimized for mobility is expected to quadruple,” Kwong said.

CITIC Telecom CPC’s SmartCloud offering is available in three configurations to cater to
companies different needs and can be purchased with a minimum of 10 virtual desktops.

Be the first one share this

g1lio Eiracebook [[JLinkedin [ Twitter [E] Email

ElPrint

Knowledge Central

&2 White papers more ~¥
¢ CYBER SECURITY GUIDE: 10 steps to a more
secure business

* The Future of Convergence Is Here

[F] vase swales

» Galaxy Macau expands with integrated network
infrastructure

« Financial data firm DB Power taps HKT for direct
connection to HKEx

more =g

more =¥

User guides
» 2014 CMO Guide: Social, Mobile & Analytics.
The new frontiers in Marketing

» Data Center UG - The coming of age of the
software-defined data center

more -¥

Video: Dimension Data's Video: Westland Milk

Next-Gen Data Centre  delivers disaster recovery
solutions with Dimension
Data

adv

i= ) Get E-mail updates

Find newsletters refated  » CWHK daily

to your key responsibilities  epews

and challenges. « Security Watch
» Data Buzz



